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Javelin FAQ 
Help with online system (Javelin) 

 
The blue javelin window appears but I never see the "MPE XL" prompt.  
Do I need additional software to use Javelin?  
I click on the "Connect to online system" or "New Secure connection to online system" and see a "Loading Please standby" window but never see the blue Javelin 
screen.  
I click on the "Connect to online system" or "New Secure connection to online system" and see a "Loading Please standby" window and then a Security Warning 
window appears. What is the warning about?  
What configuration is best for optimal printing?  
Is there a shorcut that will take me straight to the Online System using Javelin. What is the shortcut url?  

 
The blue javelin window appears but I never see the "MPE XL" prompt. 

Firewall configuration: 
* Open port 1570 for inbound & outbound TCP/IP 
* Open port 1570 for TCP & UDP to ip addresses 65.222.229.25 and 65.222.229.186 

 
Do I need additional software to use Javelin? 

You need to have the latest version of Java (sun) which can be downloaded by your system administrator from Sun's website.  

 
I click on the "Connect to online system" or "New Secure connection to online system" and see a "Loading Please standby" window but never 
see the blue Javelin screen. 

You need to have Java (Sun) or Microsoft's VM installed locally by a system administrator. To download Java (Sun), go to Sun's website  

 
I click on the "Connect to online system" or "New Secure connection to online system" and see a "Loading Please standby" window and then a 
Security Warning window appears. What is the warning about? 

The Security Warning window appears as a result of the Windows & Inter Explorer security options. 
Your computer is downloading the Javelin java application and your PC is warning about this activity. 
If you do not select "Yes", Javelin will not connect to the online system.

Additionally, you can hide the security window in the future by: 
* Using Java, you can click on the Always button. 
* Using Microsoft's VM, you can check the Always trust content... box. 

 
What configuration is best for optimal printing? 

For optimal printing: 
* Use Java (Sun) not Microsoft VM (see #2) 
* Set your printer to use 66 lines per page 

 
Is there a shorcut that will take me straight to the Online System using Javelin. What is the shortcut url? 

http://www.vit.org/javelin/encrypt92.aspx 

Online System

The Javelin link below allows you online access to VIT's container/LCL 
cargo systems for movement of container/cargo off terminal. If you just 
need to inquire about equipment, please utilize the tracking option from the 
main web page. The tracking option will let you know whether the 
equipment is ready or not ready. To access the system you are required to 
enter a user ID and password information and capabilities are restricted 
based on login security.

 Connect to Online System

Request a Login to the Online System

If you are a shipline or need access for LCL or breakbulk, follow the steps below to 
request a login to the online system:

Note: This is NOT registration for a login to this website (http://www.vit.org). 
Complete all fields below. 
Click on the Submit button to send you request. 

Name:   

Phone Number:   

Company Name:    

Are you a?: Shipline LCL or break bulk access nmlkj nmlkj

Email Address:   
  

  Submit
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  NEW APMT Cameras 8/26/2010 

Three new APMT cameras are now available under the Cameras & Directions tab.  Read More... 



 


